API Leisureslifestyle

| apply to become a Member, and agree to be bound by the rules of APl and the terms and conditions of the products and services.
I understand API will direct debit my bank account or credit card for the amount of $9.75 per month.#

MY DETAILS

Title First name Surname Date of birth

dd/mm/yyyy

ADDRESS

Number Street

Suburb / City state O€lECt

Postcode

Mobile phone Home phone

Business phone email address *

* mandatory

B ANK ACCO UNT Monthly direct debit of $9.75 CRED IT C ARD Monthly direct debit of

from my bank account. $9.75 from my credit card.

Creditcardtype  Select Card type

Name of Financial institution

Credit card number
Account name

CCV number Expiry date

BSB number Account number

Name on Credit Card:

MONTHLY DIRECT DEBIT AUTHORITY

1. I/we authorise API collectively until further notice in writing, to debit my account described in the schedule above, any amount which it may debit or charge
me through the Direct Debit System, | have read your service agreement and acknowledge and accept its terms and conditions. In this context API Collectively
means A.P.l. Promotions Pty Ltd (Debit user ID Number 012393) or The Australian Post-Tel Institute (Queensland) Inc if my residential address is located in Qld, or
Australian Post-Tel Institute Ltd. (APCA ID Number 040027) if my residential address is located in any other State or Territory. #Rate changes will be notified on

the website.

Date dd/mm/yyyy

All applicants please si NOTE: If this is a joint account, the joint account holder must also sign here.

Stepl -IClick HERE] to Print the form. (Note. After printing, the form will clear to protect your privacy)

Step 2 - Sign the form
Step 3 - email to info@apilifestyle.com.au, or post to API Leisure & Lifestyle, PO
Box K1000, Haymarket NSW 1240

APi Leisure&Lifest}"Ie P 1300653322 | W www.apilifestyle.com.au Inspirations for better living



API Leisureslifestyle

DIRECT DEBIT SERVICE AGREEMENT

Our commitment to you
API Leisure & Lifestyle will:

arrange for funds to be debited to your nominated account as authorised in the Direct Debit Request;

debit your account on the next working day when the due date of the debit falls due on a weekend or
public holiday (if you are uncertain as to when the debit will be processed to your account, you should
enquire direct with your financial institution);

give you at least 14 days’ notice of any changes we propose to make to these debiting arrangements,

unless the changes are made at your request;

not disclose information relating to your direct debit request except for processing a debit or dealing with a
disputed transaction, or if we are required by law to disclose the information. We may disclose such
information to our financial institution in connection with a claim made relating to an alleged incorrect or
wrongful debit.

Your responsibilities
It is your responsibility to:

ensure your nominated account can accept direct debits;

ensure all account holders on the nominated account agree to the debiting arrangement;

ensure that the account details are correct (by checking them against a recent account statement) and if you
are uncertain of the account details you should check with your financial institution before completing the
Direct Debit Request;

notify us if the nominated account is transferred or closed, or if the account details change;

ensure there are sufficient funds to meet each debit on its due date (if there are insufficient funds, you may
be charged a fee by us and/or your financial institution);

check with your financial institution, before completing the Direct Debit Request, if you have any queries
about how to complete the Direct Debit Request.

Your rights

You may stop any debit or cancel the Direct Debit Request with us and such request may be directed to us or
your financial institution.

You may defer or alter any of the debiting arrangements with us by giving us at least 10 working days’ written
notice. Debits according to these arrangements may take place in the meantime.

When you consider that a debit has been initiated incorrectly, you should contact us. We will then investigate
your query and:

if we find that your account has been incorrectly debited, we will notify you and we will arrange for your
financial institution to adjust your account;

if we find that your account has not been incorrectly debited, we will tell you why;

if you are dissatisfied with our finding, you can still refer the query to your financial institution, which may
lodge a claim on your behalf.

P 1300 653 322 W www.apilifestyle.com.au E info@apilifestyle.com.au
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