DIRECT DEBIT REQUEST

MEMBERSHIP APPLICATION FORM
I apply to become a Member for a minimum of 12 months, and agree to be bound by the rules of API and the terms and
conditions of our products and services. I understand API will direct debit my bank or credit card at $9.75 per month.*

MY DETAILS
Title

First name

Surname

Date of birth

ADDRESS
Number

Street		

Suburb / City 		

State

Mobile phone 		

Home phone

Business phone		

email address *

Postcode

* mandatory

BANK ACCOUNT

Monthly direct debit of $9.75
from your bank account.

CREDIT CARD
Visa

Name of financial institution

Monthly direct debit of $9.75
from your credit card.

Mastercard

Branch
Credit card number

Account name
CCV number
BSB number

Expiry date

Account number

MONTHLY DIRECT DEBIT AUTHORITY
1.

I/we authorise API collectively until further notice in writing, to debit my account described in the schedule above, any amount which it may debit or charge
me through the Direct Debit System, I have read your service agreement and acknowledge and accept its terms and conditions. In this context API Collectively
means A.P.I. Promotions Pty Ltd (Debit user ID Number 012393) or The Australian Post-Tel Institute (Queensland) Inc if my residential address is located in Qld, or
Australian Post-Tel Institute Ltd. (APCA ID Number 040027) if my residential address is located in any other State or Territory.

All applicants please sign here.

NOTE: If this is a joint account, the joint account holder must also sign here.

Date

* Changes will be notified via the API Leisure & Lifestyle website.

PLEASE EMAIL YOUR COMPLETED FORM TO api@apiaustralia.com.au
P 1300 653 322 | W www.apilifestyle.com.au

DIRECT DEBIT SERVICE AGREEMENT
Our commitment to you
API Leisure & Lifestyle will:

arrange for funds to be debited to your nominated account as authorised in the Direct Debit Request;

debit your account on the next working day when the due date of the debit falls due on a weekend or
public holiday (if you are uncertain as to when the debit will be processed to your account, you should
enquire direct with your financial institution);

give you at least 14 days’ notice of any changes we propose to make to these debiting arrangements,
unless the changes are made at your request;

not disclose information relating to your direct debit request except for processing a debit or dealing
with a disputed transaction, or if we are required by law to disclose the information. We may disclose
such information to our financial institution in connection with a claim made relating to an alleged
incorrect or wrongful debit.
Please note that direct debiting may not be available on all accounts and if you are uncertain whether your
account is suitable you should check with your financial institution before completing the Direct Debit
Request.
Your responsibilities
It is your responsibility to:

ensure your nominated account can accept direct debits;

ensure all account holders on the nominated account agree to the debiting arrangement;

ensure that the account details are correct (by checking them against a recent account statement) and
if you are uncertain of the account details you should check with your financial institution before
completing the Direct Debit Request;

notify us if the nominated account is transferred or closed, or if the account details change;

ensure there are sufficient funds to meet each debit on its due date (if there are insufficient funds, you
may be charged a fee by us and/or your financial institution);

check with your financial institution, before completing the Direct Debit Request, if you have any
queries about how to complete the Direct Debit Request.
Your rights
You may stop any debit or cancel the Direct Debit Request with us and such request may be directed to us
or your financial institution.
You may defer or alter any of the debiting arrangements with us by giving us at least 10 working days’
written notice. Debits according to these arrangements may take place in the meantime.
When you consider that a debit has been initiated incorrectly, you should contact us. We will then
investigate your query and:

if we find that your account has been incorrectly debited, we will notify you and we will arrange for
your financial institution to adjust your account;

if we find that your account has not been incorrectly debited, we will tell you why;

if you are dissatisfied with our finding, you can still refer the query to your financial institution, which
may lodge a claim on your behalf.

P 1300 130 566

W apilifestyle.com.au

E info@apilifestyle.com.au

Welcome to API Leisure & Lifestyle

Groceries and Petrol

Save 5% on your weekly grocery shopping at Coles and
Woolworths. Spend $300 a week and you could save
$780 a year. API can also assist with great fuel savings
at Caltex and Shell stations nationwide!

Holidays and Travel

With more than 450 of your favourite
retailers to save with, you will easily
save more than $1500 per year!
API Leisure & Lifestyle is a benefits program covering
hundreds of retailers, including food, fashion, travel,
entertainment, insurance and much, much more. It
gives you exclusive access to discounted Gift Cards,
e-Gift Cards, savings and cashback rewards at your
favourite stores whether online, in-store or over the
phone.
You and your entire family can access API Leisure &
Lifestyle at any time from your PC, laptop or tablet. For
your convenience you can save the ‘API’ Icon to your
mobile device so that you can quickly and easily access
the site wherever you are!

Enjoy savings when booking your holiday or travel with
a 6% Cashback from Expedia, or 10% from Hotel Club.
Planning on hiring a car? Then save 7% with Budget.
We also offer personalised one-to-one service from API
Travel.

Electricals

Purchasing a new TV or computer? Then save at JB
Hi-Fi (7.5%), The Good Guys (5%) or David Jones
(10%). The savings are available on top of any sale or
negotiated prices, so you could get a bargain!

Perfume, Aftershaves & Cosmetics

Shopping at StrawberryNET gets you an extra 10% off
the already discounted fragrances and beauty products,
which is fantastic.

Home and Garden

Whether renovating or decorating the house or giving
your garden a make-over, home improvements can be
expensive. API Leisure & Lifestyle can help reduce the
cost by offering a fantastic 5% saving at MITRE 10 and
5% at Masters Home Improvements, meaning you could
save hundreds of dollars!

Movies

If you are planning a trip to the cinema to see the latest
releases, then you and your family can make savings
not only on the ticket prices but also on the popcorn and
drinks once you are there! Offers are available at major
cinemas, including Hoyts and Event Cinemas.

Insurance

If you are on the lookout for great value insurance
products then API can help you. For example you can
save up to 40% on Travel Insurance.

Fashion & Sports

What is Cashback?
Our Cashback service enables you to receive
money in an online account when you make an
online purchase. You can track your savings via ‘My
Account’. Whenever you are ready, you can withdraw
your Cashback by bank transfer.

What are Gift Cards?
Order Gift Cards & eVouchers through API Leisure &
Lifestyle and you’ll get a discount with every order. For
example, you can get 10% off when you order certain
vouchers. So if you request $100, you’ll pay just $90.

Welcome to makeover fashion heaven with the latest
fashion trends from your favourite fashion brands,
including The Iconic, David Jones, Myer, Westfield,
Country Road, Sussan, Just Jeans, Portman’s, General
Pants, Rebel Sports, ASOS, SABA, Lorna Jane…
these are just a few of the retailers where you can enjoy
fantastic savings with API Leisure & Lifestyle.

Entertainment

We are sure to have you covered with a range of
discounts available at retailers including iTunes, The Nile
and iSUBSCRIBE as well as 10% off concerts, theatre
and sporting events.

Dining

Treat yourself at your favourite restaurant while saving
10-20%

